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An analysis of 18.4 million CFPB consumer complaints (2011–2026): three credit bureaus account for 79%
of all complaints, and annual volume grew 32× from 2015 to 2025.
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Data files
Summary statistics — Totals, Big Three share, growth multiplier (CSV, 10 rows)

Complaints by year — Annual volume 2012–2025 (+ 2026 partial) (CSV, 15 rows)

Complaints by company — Top 20 companies by complaint volume (CSV, 20 rows)

Complaints by product — Top 10 financial-product categories (CSV, 10 rows)

Complaints by state — All 50 states + territories (CSV, 62 rows)
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